
First Quarter 2019 (January– March)  

E-Newsletter 

We fulfill our mission by living our core values: Professionalism, Respect, Image, Discipline & Efficiency  

 

Happy Spring 2019, and welcome to the First Newsletter of the New Year for HBF! 

It continues to be a very busy time at HBF, with many new changes, incidents, and 

developments. It is still raining as of this writing but blossoms are showing their faces 

in the hopes of seeing an end to the very wet and flooded winter we have had.  

We recently hired a Community Risk Reduction Specialist, Amy Conlin, who has been 

a great addition to our team. She has been a tremendous help in transferring to a 

new Records Management System, revamping our inspection program, and 

increasing our community engagement on multiple levels. She also assisted during 

the search for the Carrico girls in Southern Humboldt by filling a PIO role in the 

County of Humboldt’s Emergency operations Center. 

 In addition to Conlin, HBF also sent two chief officers to assist in the EOC, and a 

paramedic to act as a medical group supervisor. In an amazing twist, this paramedic, 

Brandon Harlander, had gone to school in Garberville with the girl’s parents, and 

performed the initial medical assessment on the girls when they were found. A great outcome to this significant 

community incident. We continue to make improvements to our community service and make plans for a greater 

community engagement and presence in this New Year. 

This quarter has seen multiple significant structure fires in the Eureka area due to a variety of causes. HBF reminds all 

residents and business owners to maintain working smoke alarms. They really do save lives! During a structure fire a 

week ago on the 2000 block of Ohio Street, an activated smoke alarm was responsible for waking the residents where 

they were able to extinguish the fire before it got out of their control. The fire was due to a covered extension cord that 

began smoldering. The residents were able to extinguish the fire and exit the house to await the firefighters.  

In addition, as the weather changes be mindful of keeping combustibles away from heating elements that may turn on 

unexpectedly. 

HBF will begin charging for false private fire alarm system calls this month, after a several year hiatus. False alarms 

account for almost 4% of our total responses, and charging for these calls will allow us to recover costs for unnecessary 

responses. Property owners responsible for false alarms will be billed $252.68 on the third false alarm responded to in 

a calendar year, after receiving two warnings. HBF will also begin cost recovery through insurance companies for 

extrications and hazardous material mitigation associated with traffic collisions.  



        
    Check out our website at Hbfire.org 

Structure Fire/Explosion: 11    

Vehicle Fire: 5 

Rubbish/ Vegetation Fire: 12 

Medical Aid Response: 972 

Extrication/Water Rescue: 4 

Animal Control: 0 

Haz Mat/Combustible Spill: 6 

Other Hazards Response: 67  

Other/Service Call/False Alarm: 539 

Fourth Quarter Total 1,743 

2019 YTD Total : 1,743 

www.HBFire.org               www.facebook.com/humboldtbayfire                       #humboldtbayfire                             @HumboldtBayFD 

This is an extension of our current practice using FireRecovery USA, a 

third party billing service that has been very successful in recovering 

costs from traffic collisions that customers are paying for through 

their auto insurance policies. 

Another exciting development is the reinvigoration of our Urban 

Search and Rescue Team (USAR) after a few years absence. This 

critical specialty team will provide valuable skills and resources 

during a natural disaster, when such elements will be scarce due to 

our remote accessibility. The USAR team, with strong collaboration 

between administration and labor, along with committed program 

leaders is what helped us to get it off the ground and running 

quickly. We are also currently working with other agencies to 

develop a regional technical rescue group, which will enhance our 

joint service to the community. 

We look forward to seeing you out in our community and welcome 

you to stop by any of our stations to meet your firefighters. 

Sean Robertson 

Fire Chief 



 

 

 

 

 

 

 

 

 

 

 

 

Being raised in Humboldt County has given me a deep appreciation for this community and 
all it has to offer. Growing up I knew I wanted to help people and be an educator like my dad. 
However, it wasn't until I had a discussion with a high school friends dad, who was the Eureka Fire 
Department Chief at the time, that got me interested in helping my community by becoming a 
Firefighter. 

I started my fire service career in the summer of 2001 as a Wildland Firefighter with the 
United States Forest Service. Ever since my first fire I have been hooked. I became a Volunteer 
Firefighter in 2005 with the Eureka Fire Department and was fortunate to become full time paid 
Firefighter in 2007.  I currently work as a Fire Captain on the departments Ladder Truck. I am also 
involved in the department as a member of the Humboldt Del Norte Hazardous Materials Response 
Team, and as a member of the Humboldt Urban Search and Rescue Team. I love the fact that 
coming to work every day is different. I look forward to the suspense of unexpected things coming 
up and problems that need to be solved.  Working with people with different backgrounds, 
sometimes on the best day or the worst day of their lives has made me appreciate all the folks that 
live here in the comminuty. A Career in the fire service is very rewarding and I take pride in my craft 
and enjoy knowing that I am prepared to help whenever I am called upon.  

When I’m not on duty I, I still strive to make a difference in our community in different ways.  
Every year during the holidays I help with the Salvation Army’s toy drive and food distribution.  My 
Wife and I, along with Benchmark Realty Group, have partnered with the Boys and Girls Club to 
collect new and used coats for the Kids Coat Drive during the holidays.  I have also been a mentor 
with the North Coast Big Brothers and Big Sisters and look for opportunities to give back in a 
positive way.   

In my free time I enjoy spending time with my family, Wife Katy, Daughter Alyssa, and Son 
Maddox.  I am an avid outdoorsman and enjoy hunting, fishing, and time with my friends at the lake 
or local rivers.  I am also a Realtor at Benchmark Realty Group which gives me the opportunity to 
see our community in a different light and appreciate it even more.  Showing property and enjoying 
the outdoors has made me love this place I get to call home.  I look forward to continuing to make 
memories and serving this community.   



  

Our most impactful annual fund raiser is the annual Christmas Toy Drive.  In 

partnership with the Salvation Army, Humboldt Bay Fire was able to collect hundreds 

of new toys to help hundreds of economically challenged families in our local area 

have a good Christmas.  In addition to these toys Humboldt Bay Fire raised 

$2,734.13.  Half of which was donated to the Salvation Army and the other half to 

Humboldt Resource Center for the “Santa for Seniors” program. 

  

 

 

 

 

 

 

 

 

 

 

 

Our annual fund raiser Bark In The Park was a 

huge success once again. Humboldt Bay 

Professional Firefighters Union 652 presented 

Mending Mutts with the proceeds from this year’s 

Bark in the Park, an annual benefit run that 

sponsors local animal charities. Mending Mutts 

works with dogs and cats that have special 

medical and physical needs in order to make 

them adoptable. Thursday, December 20th 2018 

Humboldt Bay Firefighters presented Mending 

Mutts with a $7,150 check!  



 

Humboldt Bay Fire recently participated in the Perilous Plunge.  This is a local favorite and 

provides much needed fund raising for the Discovery Museum.   

The Discovery Museum is a non-profit children’s museum that offers interactive exhibits and 

thematic programs. Discovery Museum exhibits and programs promote hands-on, open-ended 

discovery in the areas of science, art, culture, technology, and healthy living. Our goal is to help 

youth expand their horizons and prepare for the future by fostering a passion for exploration and 

learning. 

Team Humboldt Bay raised $1,273.00 for the Discovery Museum! 

 

     

 

 

  

 

 

 

 

 

 

 

 

 

 

 

We want to thank all of our families, our Board members, parent agencies, the Fire Chief and 

administration, our local sponsors, business partners, local unions, and community members who 

help us with these awesome community events!  

 Thank you to all those who continue to support Local 652 Humboldt Bay Professional 

Firefighters! 



 
April is Dispatch Appreciation Month! 

Meet our Dispatchers for Eureka Police & Fire 

Brittany Wilson Julie Trepanire Michelle Reyna-Sanchez 

Jennelle Crnich 
Charles Ellebrecht 

Kylie Nelson 



 Dispatchers are the first line of contract when you have a crisis. They are who you call at 

some of your scariest moments in life. Even though dispatchers can't see what is happening, 

they are the eyes and ears of emergency responders. They are the ones who ensure that the 

right responders get to an emergency as fast as possible. They play such an important role in 

saving the lives of so many people. Your hard work and dedication is admirable. You really are 

the glue that holds us all together.  

Humboldt Bay Fire can not thank you enough! 

Rachel Hurd Jennifer Dennison Mary Clark 

Continue reading on the next page for some great information on what a day in the Dispatch center is like! 



When you call 911, have you ever wondered who answers? Where is that voice on the other end of the line coming 

from? Why is the voice asking so many questions, instead of sending help? What is the voice doing? 

As a Communications Dispatcher for Humboldt Bay Fire (HBF), I’m one of those voices. I talk to people all day long – 

often during some of the most frightening, confusing, or stressful moments of their lives.     Something I’ve noticed, 

and that everyone in the dispatch center has come across, is that ordinary citizens aren’t quite sure what to expect 

when calling 911. When people call to report a loved one having a heart attack, or that their house is burning, all they 

know is they need help and they need help now! And in the heat of the moment, it can be hard to understand why 

the person on the other end of the line is asking so many questions. Or, there may be confusion about what kind of 

help is coming, and whether they will be using lights and sirens to get there.  

Those of us who answer 911 in Eureka are based out of a communications center within the Eureka Police Depart-

ment. Our center runs 24 hours a day, 7 days a week, and is always staffed by at least two               dispatchers. We are 

both a fire/medical and a police dispatch center, so we handle a wide range of calls. As HBF, we handle all fire and 

medical calls within the city limits of Eureka, and greater Eureka area. 

Generally, fire and medical dispatching starts when a citizen calls into the dispatch center, either on an emergency or 

non-emergency line. Sometimes, this means a flood of 911 callers reporting a house fire, or someone trapped in a 

vehicle after a collision. Or it might be a frantic mother phoning because her child is having a seizure, or elderly per-

son phoning because she has fallen and needs help getting up, or a passing motorist who smells smoke in the area but 

can’t find where it’s coming from. 

No matter what kind of call it is, or how urgent, our first priority is to find out where we need to send help. That way 

we can get help on the way almost immediately, even if the line gets disconnected or the caller isn’t able to answer 

any additional questions. The computer system in our dispatch center is set up to      recognize business names and 

intersections, too, so we don’t have to have a specific address if the caller doesn’t know it. We are also trained to 

know the geography of the city, so if a caller doesn’t know where they are, we can often help them figure it out by 

using landmarks.  

After we figure out where to send units, we need to know why we are sending them. Is there a fire? Is someone hav-

ing a medical emergency? Do police also need to respond? If callers are reporting a fire, we need to know what is 

burning, whether flames are seen, and if the fire is a danger of spreading to any other structures or objects. If it is a 

structure on fire, we want to know if anyone is inside, and if they are able to get out. If they are unable to get out, we 

notify the responding fire units so they can prepare for a rescue.   

All of our dispatchers are certified emergency medical dispatchers through the National Academy of Emergency Medi-

cal Dispatch (NAEMD).  We handle calls for medical emergencies in a very specific way. When a caller is reporting a 

medical emergency, every question we ask is read verbatim from a set of medical cards. These cards are part of the 

NAEMD Priority Dispatch system, which helps us to assist callers with everything from controlling bleeding to giving 

CPR, all over the phone. The first several questions are the same regardless of whether the caller is reporting a tooth-

ache or an amputated limb. For example, we always need to know the address and phone number, the nature of the 

medical problem, and whether the patient is conscious and breathing. In a medical emergency, these questions might 

seem unnecessary or time consuming, but they truly do help streamline the call-taking and dispatching process.  

 



As I mentioned before, there is often a lot of confusion about what to expect when calling an emergency dispatch 

center. One of the most common misconceptions is that we automatically get your phone number and address when 

you call. This isn’t necessarily true. Yes, if you call 911 from a landline, both your address and phone number will show 

on our computer screen.  But if you call from a cell phone, we don’t receive the exact location you’re calling from. We 

sometimes get GPS coordinates that can give us the general vicinity of where the call came from. Other times, we 

won’t get any location information. And if you call on a non-emergency line, we generally don’t even receive the 

phone number you’re calling from. So when we ask for the location of your emergency, it truly is essential information 

for us.  

Another common misunderstanding is that while dispatchers are asking questions on the phone, it delays them from 

sending help. This definitely seems like it would be true, but it actually isn’t. As dispatchers, we pride ourselves on 

being able to multitask and do a lot of things at once. So while we are asking you questions, we are also typing all the 

information you give us into our computer system, and dispatching the fire units on the radio to your emergency. We 

try and reassure callers that help is on the way, but we know it can be frustrating when you’re being asked questions 

but you don’t see or hear any help arriving.  

We are a busy agency. In 2018, we received 29,249 9-1-1 calls. Of those calls, 27,891 were answered by a dispatcher 

while 1,358 were “911 hang ups” requiring a call back from a dispatcher. We dispatched 71,168 police and fire/

medical calls for service units. And although we try and get help to everyone who calls, sometimes we just can’t re-

spond. We don’t, for example, send a police officer or firefighter to let people into a locked residence or vehicle simp-

ly as a courtesy. On the other hand, if there is a baby locked in the car, or food cooking on the stove, we would always 

respond due to the possible dangers of those situations. Another instance we don’t generally respond to is when we 

receive calls from citizens for cats stuck in trees. If a cat can get up on its own, it can generally get down on its own, 

too. 

Our dispatchers work in 12 hour shifts, generally for three or four days each week. Currently, the dispatch center is 

not fully staffed, so we have the option of signing up for overtime to fill the vacant shifts. If you’re interested in apply-

ing for a position as a dispatcher, our department is currently hiring. You can visit the City of Eureka website at 

www.ci.eureka.ca.gov and fill out an online application. You can also pick up an application at Eureka City Hall at 531 K 

Street in Eureka. 

By: Dispatcher Karina Gianola 



CPR and AED for Adults, Children, and Infants $30 

April 9, 2019, 6:00 p.m.- 10:00 p.m.  

May 14, 2019, 6:00 p.m. - 10:00 p.m. 

June 11, 2019, 6:00 p.m.- 10:00 p.m.  

August 13, 2019, 6:00 p.m.- 10:00 p.m.  

September 10, 2019, 6:00 p.m. - 10:00 p.m. 

October 08, 2019, 6:00 p.m.- 10:00 p.m.  

November  11, 2019, 6:00p.m. - 10:00p.m. 

 

 

CPR, AED, and First Aid for Adults, Children and 

Infants  $60 

April 13, 2019, 8:00 a.m.– 5:00 p.m. 

May 11, 2019, 8:00 a.m.– 5:00 p.m. 

June 08, 2019, 8:00 a.m.– 5:00 p.m. 

August 10, 2019, 8:00 a.m.– 5:00 p.m. 

September 14, 2019, 8:00 a.m.– 5:00 p.m. 

October 19, 2019, 8:00 a.m.– 5:00 p.m. 

November 09, 2019, 8:00 a.m.– 5:00 p.m. 

   

 

Pre-registration with pre-payment is REQUIRED  

 

Register by calling (707) 441-4000  

Or stopping by 533 C  Street in Eureka  

 

HBF office hours are Monday-  Friday  

8:00 a.m.—5:00 p.m.  Closed 12:00-1:00 for lunch 



Anniversaries         New Hires     

Volunteer Fire Support Greg Jernigan, 35yrs (March)                            Community Risk Reduction Specialist, Amy Conlin 

 

Battalion Chief Tim Citro, 19 yrs (February)                                 Firefighter, Jorge Herrera 

 

Engineer Colin Beddow, 16 yrs (January)               Firefighter, Michael Porter 

 

Firefighter Jason Campillo, 16 yrs (January)               Firefighter, Traci Kroll 

 

Captain Bret Banducci, 14 yrs (January) 

 

Engineer Ray Marchi, 12  yrs (February)                  Retirements  

 

Engineer Brandon Johnson, 10 yrs (January)          None 

 

Engineer Brett Christensen, 8 yrs (March) 

 

Captain David Terry, 8 yrs (March) 

 

Engineer Adam Bumgardner, 3 yrs (February) 

 

Firefighter Kameron Waters, 3 yrs (February) 

 

Engineer Mike Tyson, 3 yrs (February) 

 

Executive Secretary  Jenna Harris, 5 yrs (February) 


