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Welcome to this quarter’s 
edition of your Humboldt 
Bay Fire Department’s 
newsletter. Often times I’m 
asked by members of the 
public why they see the 
large ladder truck or fire 
engines traveling 
throughout town, 
sometimes on several 
different occasions during 
the day, and why do they 
need a specific number of 
firefighters on each 
apparatus.  
 
In regards to the first 
question, why our 
apparatus are seen 
traveling around town, it is 
important to remember that 
your Fire Department 
performs a number of 
functions which go far 
beyond just fighting fires. Of 
course you see the 
apparatus responding to 
emergency calls with their 
lights and siren (code 3) 
including fires, medicals, 
vehicle accidents and other 
types of emergency calls, 
but we also respond to 
many calls that do not 
require the lights and siren 
to be on (code 2). These 
types of calls include such 
things as responding to 
someone who has fallen but 
isn’t injured and just needs 
help getting up. Responding 
to fire alarms and smoke 
detectors that are going off 
in a home or business. 
Investigating reports of 
power lines down or smoke 
or odors, such as a control 
burn or gas leak in a 
specific neighborhood or 
location. Responding to 
assist someone who has a 
water or fuel leak and can’t 
shut it off, or even 
responding to someone who 
has locked their keys in 
their car with a baby inside.  
 
In addition to those calls for 
service our Firefighters are 
out training on a daily basis 
as they must complete 
mandated training in a wide 
range of disciplines on an 
annual basis and this 

includes both classroom 
and hands-on training. 
The classroom training is 
conducted at 3030 L 
Street which is centrally 
located in our jurisdiction 
so that units training can 
be in a central location to 
respond to an emergency. 
Hands-on training takes 
place at both our regional 
training facility on Hilfiker 
Drive, and at numerous 
locations around town.  
An old fire department 
saying is you “fight like 
you train” so it’s very 
important for our 
personnel to be out in the 
community practicing for 
fires and rescues in 
actual buildings and 
structures with real life 
situations, each of which 
may present unique and 
different challenges due 
to their construction, 
occupancy or access 
issues.   
 
Firefighters also conduct 
inspections of buildings 
and businesses 
throughout town. This 
helps to insure that fire 
prevention measures are 
in place and being 
enforced and it also 
provides our firefighters 
familiarity with the 
businesses they visit. 
When we do respond to a 
fire it is very helpful to 
have already been inside 
a building and know the 
contents and layout. 
Knowing this information 
can save precious 
seconds when trying to 
locate a victim in a smoke 
filled building.  
 
Our firefighters also 
conduct public education 
classes and 
demonstrations for 
various segments of the 
public ranging from 
schools to private 
businesses and non-profit 
organizations. We are 
often asked to provide fire 
safety and first aid 
messages along with fire 
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extinguisher demonstrations 
to organizations and groups 
on a daily basis. 
 
As for the second question 
I’m asked, why do you need 
a specific number of 
firefighters on a fire engine 
or fire truck? As you can see 
we respond to a broad range 
of emergency and non 
emergency calls. Therefore 
we must carry the right 
equipment and we must be 
able to deliver it to the 
location quickly in order to 
deal with the situation. Fires 
for instance are very labor 
intensive and the fire does 
not wait for the fire 
department to get the right 
amount of personnel and 
equipment on scene before 
it grows larger. Fires burn 
exponentially, so putting 
them out as quickly as 
possible saves not only lives 
but also property and 
environmental damage. At 
fires we need to put water 
on the fire, what we refer to 
as “fire attack”, search for 
victims, ventilate the 
structure by cutting holes in 
the roof and releasing the 
hot smoke and gases 
thereby improving the 
victim’s possibility of survival 
until they can be removed. 
We also need to have a 
Rapid Intervention Crew, 
“RIC”, in place to rescue 
downed firefighters and 
have a separate water 
supply if needed. These are 
just some of the tasks that 
need to be completed 
simultaneously in order to 
put the fire out as quickly 
and safely as possible. 
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in different locations 
performing different 
functions and why they 
carry a specific number of 
personnel. I invite you to 
come by our stations and 
our firefighters would be 
more than happy to show 
you the different 
capabilities of each of our 
apparatus and equipment 
and explain the many 
different functions we 

perform for our community.  

Again, I emphasize that 
these tasks need to be 
performed simultaneously 
and in a coordinated 
manner in order for the fire 
to go out. 
 
Our tiller ladder truck 
carries a wide range of 
equipment and is similar to 
having a giant tool box on 
wheels at your finger tips. 
The ladder truck carries a 
crew of 4 firefighters, and 
by having four personnel 
this allows the crew to split 
into two teams of two. We 
can then accomplish two of 
those tasks such as “fire 
attack” or “ventilation” 
simultaneously, or 
depending on the size of 
the structure we may keep 
all four together as one 
group to perform a task 
such as raising ladders and 
cutting holes in the roof. 
Having the 4 firefighters 
respond together and go to 
work together on the right 
piece of apparatus with the 
right equipment is critical 
to fighting a fire effectively. 
Our fire engines are 
smaller than the ladder 
truck and carry a minimum 
crew of 3 personnel. These 
units carry hose and water, 
and while one of the 
firefighters operates the 
pump, the other two can 
remain as a unit to perform 
one of the tasks mentioned 
above. Having three 
firefighters on a medical 
call is also beneficial as 
one firefighter is gathering 
the patient’s medical 
history and current 
problem while the other 
two firefighters who are 
either a paramedic or EMT 
can begin immediately 
treating the patient.  
 
So I hope this provides you 
with a clearer picture of 
why you see our apparatus 
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emergency being 
reported. Again, 
the asking and 
answering these 
questions does 
not delay the 
response, but 
provides a more 
accurate 
understanding of 
the emergency. 
 
Dispatchers play 
a vital role as the 
link between 
emergency 
services and the 
community they serve.  They are the first first 
responders and many times the only contact one 
may have with emergency services.   The 
profession of a public safety Communications 
Dispatcher is exciting, challenging and rewarding. 
If you’re interested in applying for the position as 
a Eureka Police and Humboldt Bay Fire 
Dispatcher, you can log on to http://
www.ci.eureka.ca.gov/depts/hr/
job_opportunities.asp or contact the City of 
Eureka’s Personnel Department at  
(707) 441-4124. 
    

also dispatch for Eureka Police Department.  
These dispatchers are certified Emergency 
Medical Dispatchers (EMD) through the 
International Academy of Emergency Medical 
Dispatch (IAEMD), as well as certified Public 
Safety Dispatchers through the Commission on 
Peace Officer Standards and Training (POST).  
Both certifications have been recognized as 
essential components of effective emergency 
services. 
 
The Humboldt Bay Fire dispatchers receive a 20 
week training program where they are trained on 
geographical boundaries, call taking, radio 
procedures, the handling of police, fire, and 
medical calls for service, along with telephone, 
computer, and computer aided dispatch (CAD) 
software applications. 
 
It is during this training dispatchers learn how to 
prioritize incoming calls for service by asking a 
series of primary questions; where, what, who, 
when, why and are there weapons involved. To 
better understand and paint a more accurate 
picture for the responding units, the dispatcher 
may also ask secondary questions. These 
questions do not delay the response and assist 
the responding units.  For medical calls for 
service, the IAEMD has approved specific 
questions that are based off of the medical 

9999----1111----1 where is your emergency?1 where is your emergency?1 where is your emergency?1 where is your emergency?    

What is the phone number you’re calling from?What is the phone number you’re calling from?What is the phone number you’re calling from?What is the phone number you’re calling from?    

Okay, tell me exactly what happened.Okay, tell me exactly what happened.Okay, tell me exactly what happened.Okay, tell me exactly what happened.    

Are you with the patient now?Are you with the patient now?Are you with the patient now?Are you with the patient now?    

How old is he?How old is he?How old is he?How old is he?    

Is he awake?Is he awake?Is he awake?Is he awake?    

Is he breathing?Is he breathing?Is he breathing?Is he breathing?    
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The Communication Dispatchers of the 
Humboldt Bay Fire Department are located in 
the City of Eureka’s Communications Center 
which is housed inside the Eureka Police 
Department. The Communications Center 
operates 24 hours a day, 7 days a week and is 
staffed with a minimum of two dispatchers. The 
Communications Center is the Public Safety 
Answering Point (PSAP) for the City of Eureka 
and answered over 153,200 emergency and non 
emergency telephone calls for 2013. 
 
Dispatchers are full time or part-time, civilian 
employees who, along with other tasks, receive 
and dispatch emergency calls for police, fire and 
medical. The dispatchers of Humboldt Bay Fire 
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According to the Sudden Cardiac Arrest 
Foundation, out of hospital cardiac arrest has a 
10.4% survival rate.  That means that only one in 
ten people treated for cardiac arrest in the field 
survive.  Humboldt Bay Firefighters frequently get 
called on as first responders to provide first aid at 
medical aid incidents.  There are two certification 
levels for medical training at Humboldt Bay Fire, 
Emergency Medical Technician (EMT) and 
Paramedic.  EMTs provide basic life support; CPR, 
defibrillation, bleeding control, basic splinting, as 
well as many other skills.  Paramedics provide 
advanced life support; intravenous and 
intraosseous access and drug administration, 
manual defibrillation, advanced airway control, 
plus all of the EMT skills, as well as many other 
skills. 
 
One of the more serious types of medical aid 
incident is ‘not breathing,’ or ‘unresponsive, not 
breathing.’  Firefighters arrive on scene to find 
the patient in cardiac arrest (no heartbeat, not 
breathing).  The American Heart Association has 
identified four things that must be adequate and 
present in order to increase the chances for 
survival for out of hospital cardiac arrest.  They 
are:  early recognition and activation of 9-1-1, 
early CPR, early defibrillation and advanced life 
support, and integrated post cardiac arrest care.  
What follows is a true story about a positive 
outcome when all of the links in the chain of 
survival are strong. 
 
On May 25, 2014, Mary Ambrosini was talking to 
a friend on the telephone in her home.  Her 
attention was drawn to the bathroom where she 
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required by the patient’s condition. 
 
CPR and advanced life support were continued 
on the way to the hospital.  When the ambulance 
arrived, St Joseph’s Hospital emergency room 
staff took over.  When Mary arrived, she was told 
to prepare for the worst.  Once he was stabilized, 
he was transferred to the cardiac cath lab, and 
Mary was again prepared to receive bad news.  
Eventually, Mary was allowed to see her 
husband, who had survived cardiac arrest and 
cardiac surgery.  “He is my miracle man,” said 
Mary about her husband’s experience. 
 
As you can see, all of the links of the chain of 
survival were present for Mary Ambrosini and her 
husband.  Her recognition of the situation and 
early call to 9-1-1 were integral.  The CPR 
instructions administered by Communications 
Dispatcher Jennifer Dennison helped to buy 
some time until City Ambulance and Engine 8112 
arrived and provided quick defibrillation.  The on 
duty paramedic on Engine 8112 was able to 
team up with the ambulance paramedic to 
deliver efficient and effective advanced life 
support.  The actions of the staff at St Joseph’s 
emergency department and the cardiac cath lab 
stabilized Mary’s husband after arrival at the 
hospital.  Every link has to be present and strong 
in order to increase the chance for a positive 
outcome in out of hospital cardiac arrest. 
 
This article was written with the help and This article was written with the help and This article was written with the help and This article was written with the help and 
permission of Mr. and Mrs. Ambrosini.   We thank permission of Mr. and Mrs. Ambrosini.   We thank permission of Mr. and Mrs. Ambrosini.   We thank permission of Mr. and Mrs. Ambrosini.   We thank 
them and wish them well.   them and wish them well.   them and wish them well.   them and wish them well.       

saw that her husband had collapsed and was not 
breathing.  “He was really gone,” reported 
Ambrosini.  She still had her phone and used it to 
call 9-1-1. 
 
Mary was connected with Communications 
Dispatcher Jennifer Dennison, who proceeded to 
administer CPR instructions per her training in 
Emergency Medical Dispatch.  Mary credits 
Jennifer for giving “great instructions, she was 
very calm.”  City Ambulance arrived on scene, led 
by Paramedic John Owens.  Engine 8112 arrived 
shortly thereafter, staffed with Captain 
Launius, Engineer 
Boham, and 
Firefighter/
Paramedic 
Whitbeck.  The 
responders 
“were there so 
fast,” recalled 
Mary, “I only had 
enough time to 
do a few 
compressions.” 
 
Engine 8112 and City Ambulance personnel 
immediately took over CPR.  The paramedic on 
the ambulance and the paramedic on the engine 
worked together to quickly apply electricity to the 
man’s heart and administer life saving 
medications, while CPR was continued and the 
patient was prepared for transport.  Without the 
extra paramedic on scene, provided by Humboldt 
Bay Fire, it would have taken at least twice as long 
to provide the advanced life support that was 
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miracle man,” miracle man,” miracle man,” miracle man,” 
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her husband’s her husband’s her husband’s her husband’s 
experience.experience.experience.experience. 
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As with any operation on an emergency scene, 
there are inherent risks involved when dealing 
with traffic and other factors on scene.  Our 
Support Volunteers undergo training from both 
fire and law enforcement personnel on the safest 
and most efficient techniques in performing their 
duties, as well as communications, first aid and 
CPR.  All current Support Volunteers are also 
former Volunteer Firefighters, so they have a great 
base of knowledge of emergency operations and 
can act decisively on scene both independently 
and in direct communication with the Incident 
Commander and personnel on scene. 
 
Personnel performing these duties are equipped 
by the department with all the tools they need for 
performing these duties, such as reflective vests, 
traffic cones, vehicle warning lights, flares and 
other items needed to accomplish their task. 
 
These volunteers have proved invaluable in 
helping keep our firefighters working at scenes 
safe.  While their duties may not be the most 
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Hi, I’m Chris Mitchell and currently a Fire Captain 
with Humboldt Bay Fire. I have lived in Eureka a 
majority of my life and graduated from Eureka 
High School in 1998. I always had a goal of 
pursuing a career in public safety and found a 
love for the fire service right after high school. 
After receiving my EMT (emergency medical 
technician) training, completing my wildland and 
structural Firefighter I academies, I became a 
Volunteer Firefighter with the Eureka Fire 
Department. I was hired by CDF, now Calfire as a 
seasonal firefighter stationed at the Weott Fire 
Station. During my three years as a seasonal 
firefighter, I was able to hone my skills and gain 
experience traveling up and down the state 
fighting forest fires and protecting homes. In 
2002 I was hired as a Firefighter with the Eureka 
Fire Department and have since promoted to 
Engineer and Captain. 
 
During my last twelve years with the department, I 
have become a Hazardous Materials Specialist, 
and a team member/training officer with the 
Humboldt-Del Norte Regional Hazardous 

Materials Team which Humboldt 
Bay Fire oversees. I’m also a part 
of our local USAR (Urban Search 
and Rescue) team. This training 
enables me to respond to 
confined space, trench, high angle 
and building collapse 
emergencies that may happen 
locally or statewide.  
 
Many of us at Humboldt Bay Fire 
are assigned collateral duties to 
ensure our department is 
functioning at a high level. 
Currently I’m assigned to our 
Respiratory Protection Program, 
which is responsible for face-fit 
testing fire personnel and 
maintaining our fleet of air packs, 
also known as self contained 
breathing apparatus (SCBA). SCBA’s are extremely 
important and provide firefighters with fresh air 
when we enter a hazardous atmosphere such as 
structure or vehicle fires. I also teach CPR and 
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July 8, 2014, 6:00 p.m. 
July 22, 2014, 6:00 p.m. 
August 12, 2014, 6:00 p.m. 
August 26, 2014, 6:00 p.m. 
September 9, 2014, 6:00 p.m. 
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October 14, 2014, 6:00 p.m. 
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December 9, 2014, 6:00 p.m. 
December 23, 2014, 6:00 p.m. 

help instruct during local 
firefighter academies and 
workshops.  
 
A career in the fire service is 
extremely rewarding and I’ve 
always taken the opportunity to 
make a difference in our 
community on and off duty. The 
Salvation Army/ Firefighter Toy 
Drive, Relay for Life, Hammond 
Park Revitalization Project, are 
just a few events I’ve enjoyed 
being a part of to make our area 
a better place.  
 
With that said, my wife and I 
have been very fortunate to 
land jobs here in Eureka where 
we were both raised.  Now we 

have the opportunity to raise our two young 
children in an area where we can spend much of 
our free time outside enjoying the natural 
attractions of the North Coast.  

Anniversaries:Anniversaries:Anniversaries:Anniversaries:    
Admin Technician II Jan Gillespie, 35 yrs (May) 
Executive Secretary Kathi Hendricks, 20 yrs (May) 
Volunteer Fire Support Doug Milota, 18 yrs (June) 
Battalion Chief Bill Reynolds, 17 yrs (June) 
Captain Mitchell Mills, 9 yrs (June) 
Engineer Nathan Baxley, 9 yrs (June) 
Engineer Ben Miller, 9 yrs (June) 
Captain Nick Launius, 8 yrs (May) 
Engineer Trevor Morris, 8 yrs (May) 
Engineer Neil Butler, 8 yrs (May) 
Engineer Kevin Stokes, 7 yrs (April) 
Engineer Russell Boham, 7 yrs (April) 
Engineer Tony Freeman, 7 yrs (April) 
Firefighter Yolla Montalbin, 7 yrs (April) 

glamorous, they are no less important and are 
greatly appreciated by our personnel. 
   
For more information on the program, please call 
the HBF Volunteer Coordinator at 
(707) 441-4000. 
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Captain Patrick Beyer, 6 yrs (June) 
Captain Jon Chambers, 6 yrs (June) 
Engineer John Goodman, 6 yrs (June) 
Engineer Stefan Rheinschmidt, 5 yrs (April) 
Firefighter Brett Egbert, 2 yrs (May) 
Firefighter Matthew Dennis, 2 yrs (May) 
Volunteer Firefighter Brandon Amis, 2 yrs (June) 
Volunteer Firefighter Taylor Kennon, 2 yrs (June) 
Firefighter Eddie Blevins, 1 yr (May) 
    

New Hires:New Hires:New Hires:New Hires:    
Administrative Assistant Jenna Harris, (May)  
 

RetirementRetirementRetirementRetirement    
Captain Jeff Nicklas (May) 

    CPR Classes (CPR Classes (CPR Classes (CPR Classes (707) 441707) 441707) 441707) 441----4000400040004000    

Humboldt Bay Fire maintains an active corps of 
volunteer firefighters who work along side and 
support our professional firefighters.  Within our 
volunteers are three specialized volunteers who 
support our personnel by performing necessary, 
but non-firefighting activities, at our incidents.  
These are known as our Fireground Support 
Volunteers. 
 
Our Support Volunteers respond along side our 
emergency personnel to handle important jobs 
such as traffic control, crowd control, observation 
and isolation of down electrical lines while 
awaiting PG&E, and many other tasks that free up 
firefighting personnel to perform other tasks.  
Without these volunteers, emergency personnel 
would be committed to these duties thereby 
removing them from mitigating the actual 
emergency itself.  This also allows law 
enforcement the ability to turn similar duties over 
to our Support Volunteers enabling them to return 
to their patrol duties. 
 

Fire Support 1 Art Pope (Since 1971) 
Fire Support 2 Greg Jernigan (Since 1974) 
Fire Support 3 Doug Milota (Since 1975) 

(L-R) 



Humboldt Bay Fire 
533 C Street 
Eureka, CA  95501 

 

Specializing in Fire, Water & Storm                      

Damage Restoration 

       Mold & Asbestos Remediation 

        444-8222 

www.nlsco.com 

Humboldt Firefighters Local 652 
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